
 

 

 

 
Aerospace Engineering Group, S.L (hereinafter AEG) warrants that all components 

serviced will be in accordance with the standards, specifications and procedures 

approved by the applicable Authorities, shall be free from defects in workmanship and 

materials and defects as a result of incorrect maintenance and shall conform to the 

requirements for which the component was intended. 

 
 

In case a component is not serviceable after the work performed, AEG shall correct any 

appeared defect at no cost, provided the customer has issued a written warranty claim 

within sixty (60) days after detection of the defect or non-conformance. 

In any such event, the unserviceable component under warranty must be returned to 

AEG freight prepaid. All transportation charges, both in-bound and out-bound freight, 

are responsibility of the customer. 

 
 

All components sent to AEG under warranty must have a valid shipping ticket detailing 

customer repair order number, AEG work order number, customer and address, 

telephone number, person to contact, part number and serial number, complaint and 

return routing instructions. 

 
 

AEG reserves the right to refuse or reject any and all warranty claims for any reason 

whatsoever if damage was not caused by AEG’s previous work performed. In this case, 

AEG will properly justify this decision. 

 

 

 

 

              GENERAL WARRANTY TERMS 



 

 

 

 

The warranty period, according to the work performed, is the following: 
 

TEST / REPAIRS 

The warranty period for Tested and/or Repaired components shall be six (6) months 

after redelivery of such component. 

 
 

OVERHAUL / MODIFIED 

The warranty period for overhaul/modified components shall be twelve (12) months 

after redelivery of such component. 

 
 

NO FAULT FOUND RETURNS 

If a component is found to meet all of the manufacturers test specifications, the 

customer will be responsible for the bench test and re-certification charges. 

 
 

EXCLUSIONS TO WARRANTY 

Warranties for components that have been subjected to misuse, neglect, or 

contamination, damaged by accident, defective by improper storage, installation, 

removal, operation, or maintenance by aircraft, or otherwise not maintained in 

accordance with the published instructions. Also, any component received with the 

warranty seals removed, repair, or alteration at a place other than AEG, unless such 

work was performed with the express written consent of AEG, are excluded. 


